






 

To whom it may concern: 
 
Summary:  Cummins Engine Warranty  
  
Solution:  Thanks for your message.  You have contacted Cummins, Inc. at our Customer Assistance 

Center located in Columbus, Indiana.  This is our worldwide headquarters and has been our 
home since Clessie Cummins founded the company February 3, 1919.  

  
Regarding your questions on the Kleenoil and Power Up products, the products themselves will not void the 
warranty however any progressive damage issue linked either directly or indirectly to aftermarket products or 
additives will not be covered by warranty.   
    
We thank you for your interest in Cummins products.  We occasionally misunderstand a question.  If our 
answer to your communication looks like we have misunderstood your question, please reply with further 
inquiry.    
  
To  locate the nearest Cummins-authorized Dealer or Distributor Service Provider call our toll free customer 
assistance line 1-800-DIESELS (343-7357) or for computer assistance in locating a Service Provider, use 
Cummins Service Locator, which can be found on Cummins website:         
  
http://wsl.cummins.com/ServiceLocator/jsp/controller.jsp?action=showworldmap 
  
Please let us know if you have other questions and if away from your computer or have a time-critical request 
that needs more urgent attention, feel free to call us toll-free (from North America) on 1-800-DIESELS (343-
7357). Cummins Email (via webpage):    
  
http://www.cummins.com/cmi/content.jsp?siteId=1&langId=1033&menuId=6&overviewId=33&menuIndex=7 
   
Customer Assistance Center  
Cummins, Inc.  
Columbus, Indiana, USA 




